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WHCTPYKIIHSA

0 OKa3aHHIO yeJayr uHBajauaam paboraukamu MBJOY Nel r.Kunrucenn.



HHCTPYKLUSA

Mo oKa3aHMIo0 yoiuyr HHBaguaam pabornukamu MBJIOY Nel r.Kunrucenn.

Wuctpykums pazpaboTana B cooTBeTCTBHE ¢ DeepaibHBIM 3aKOHOM OT
24.11.1995 . Ne 181 — @3 «O conuanbHOM 3amuTe HHBATUA0B B POy, [Ipukaza
Munzapasconpaszputus PO ot 14.02.2012 N 120 «O6 yrBepxaennu Koaexca
STHKH U CITy>KeOHOT0 noBeieHus (eiepaibHbIX FOCYIapCTBEHHbBIX IPaKJaHCKUX
ciyxamx MUHHCTEPCTBA 3ApaBOOXPAHEHHS U COLMAIIBHOTO Pa3BUTHUs
Poccuiickoi ®enepauun», GenepanbHbiM 3akoHOM oT 28.12.2013 1. Ne 442-@3
«O6 ocHOBax coLMansHOro obcmyXuBaHus rpaxkaad B Poccuiickoi ®enepauun»,
[Tpuxa3zoB Muntpyaa Poccuu ot 25.12.2012 r. Ne 627 «O6 yTBepKACHUHA
METOAMKH, TI03BOJIAIOLIeH 00BEKTUBU3HPOBATh U CHCTEMAaTH3HPOBATh
JOCTYITHOCTh OOBEKTOB U YCIIYT B IPUOPUTETHBIX Chepax HKU3HEeAEATENbHOCTH s
WHBAJIKIOB ¥ JPYTUX MAJIOMOOUIIBHBIX IPYII HaCeleH s, C BO3MOKHOCTBIO y4YeTa
perrvoHanbHOU crienupuku», Ne 792 ot 31.12.2013 r. «O6 yrBepxaenun Koaexca
9THKH U CIIy»eOHOro noBeJieHus: pabOTHMKOB OPraHOB yIpPaBJIEHUS COLUAILHOM
3alMThI HACelIeHUs U YUPEIKICHUN COLIHATIBHOTO 00CTYKHBaHUA,
ITocranoBnenus [Ipautenscrea P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016)
«O6 yTBepxIeHUHU rocyaapCcTBeHHOH mporpaMMsl Poccuiickoi @enepanuu
«Jloctynnas cpena» Ha 2011 - 2020 roas», @enepansHoro 3akona ot 01.12.2014
Ne 419-®3 «O BHeceHUM U3MEHEHUH B OTHE/IbHEBIE 3aKOHOAATENbHBIE aKThl PD 1o
BOIPOCaM COII. 3allIUThl HHBAJTMIOB B CBSA3U C paTH(ukanueit KonpeHuu o
npaBax uHBaKAOBY, Konpenuuer OOH o nmpaBax uHBanua0B, MeToan4ecKkum
nocobuem «Jlist 06yueHus: (MHCTPYKTHPOBaHHs) COTPYAHUKOB yupexaenun MCD
U JIPYTHX OpraHMW3alyi 1o BonpocaM obecrnedyeHus JOCTyIMHOCTH J1JIsi HHBAJMIOB
yCIyT ¥ 0OBEKTOB, HA KOTOPBIX OHM NIPEIOCTABISIOTCS, OKa3aHUs MPU 3TOM
HEOOXOIMMOMN MOMOILIWY.

Pa6otauku MBJIOY Nel r.Kunrucenn o6si3aHbl BBINONHATE IPaBHIIa 3TUKETA [IPH
OOILEHNH C HHBAIUIAMHU U OKa3bIBaTh IOMOIIb MHBATHMAM B PEO/IOJICHUH
6apbepoB, MEIIAIOLIUX MMOIYYSHUIO UMH YCITYT HapaBHe C APYyTHMH JHLIAMH.

COBOKYITHOCTB CIIOCOOHOCTEH, 3HAHUH ¥ YMEHHH, HEOOXOIUMBIX ISt
3¢ (heKTHBHOro 06IIeHUs NPU OKa3aHUH IOMOLLUY WHBAJIKMAAM B IIPEOIOIEHUU
GapbepoB Ha3bIBaeTCsi KOMMYHHKAaTHBHas 3 GeKTHBHOCTD.

KoMMyHuMKaius (061IeHre) paccMaTpUBaeTCs KaK BayKHeHIas CTOpoHa Jirobok
JIeATENLHOCTH, BO MHOIOM 0O0ecrednBaolas ee yCcrnex 1 MpoAyKTHBHOCTb.
KoMMyHMKaTHBHAs KOMIIETEHTHOCTb HE0OXoauMa KaxaoMy. s paboTHUKOB
chepsr 06pazoBaHus NPOGECCHOHANBHO 3HAYMMBIMH SABJIAIOTCS YMEHHA
PaBHJIBHO BOCTIPUHAMATH ¥ IIOHMMATh JIPYToro YeloBeKa, F[paMOTHO OKa3bIBaTh
YCIIYTH B YUPEXIEHHH UM OpraHU3allky.



PazButue KOMMYHHKaTHBHBIX )’MCHPIﬁ CKJIaJAbIBaeTCs U3 CICAYIOUIUX OCHOBHBIX
HaBBIKOB!

u36erath KOHQIMKTHBIX CUTYalHH;

BHMMATENILHO CITyLIATh HHBAJIK/IA U CIIBILIATH €r0;
peryJIupoBaTh COOCTBEHHBIE SMOLMH, BO3HUKAOLIKE B NPOLIECCe
B3aUMOJEHUCTBHUS;

o6ecreYruBaTh BEICOKYIO KYJIBTYPY U 9TUKY B3aMMOOTHOLIECHHUH;
LIMBUJIM30BaHHO IIPOTUBOCTOSTH MAHHUITYIMPOBAHHIO.

CyiecTByIOT 06LIHe NPABHIIA STHKETA NPH O0LEHHH ¢ HHBAJIHIAMH,
KOTOPBIMH MOTYT BOCIIONIB30BaThCS paGOTHUKK OpraHM3allii, IPeJOCTaBISIOLINX
YCIIYTH HaceJIeHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CUTYallHH:

Obpawenue K Yenosexy: KOTfia Bbl pa3roBapuBacTe C HHBATU/IOM,
obpamiaiTech HEMOCPEJCTBEHHO K HEMY, @ HE K COTNPOBOXK/IAIOILEMY HIIH
CypAONEePeBOAYUKY, KOTOPhIE IPUCYTCTBYIOT [IPH Pa3roBOpeE.

. Hoocamue pyKu: Korjga Bac 3HaKOMT C HUHBAJIMOM, BIIOJIHE €CTECTBEHHO

[10KaTh MY PYKY: J@Xe Te, KOMY TPYIHO JBUTaTh PyKOH HIIH KTO
NONB3yeTCs TPOTE30M, BIIOJIHE MOTYT IIOXAaTh PYKY - IIPaBYIO UIH JIEBYIO,
4TO BIIOJIHE JOITYyCTUMO.

. Hazwieaiime cebs u Opyaux: KOTZA Bbl BCTPEYaeTeCh C 4eI0BEKOM, KOTOPBIH

IJTOXO MM COBCEM He BHIUT, 00A3aTeNbHO Ha3kIBalTe ceOs ¥ TeX JII0JIEH,
KoTopkle npuuLty ¢ Bamu. Eciu y Bac obmias Gecenia B rpynne, He
3a6BIBaliTe TOSCHUTD, K KOMY B JJAaHHBIA MOMEHT BB 00palllaeTech, 1
Ha3BaTh ced.

. IIpeonosicenue nomougu: €CI BBl Npe/UIaraeTe MOMOILb, XKIUTE, IOKa ee

IIPUMYT, a 3aTEM cnpamHBaﬁTe, YTO H KaK OeJiaTh.

. Adexeammuocmb u eexciusocms: 0OpallaiTeCh C B3POCIIBIMU HHBAIIUIAMH

KakK C B3pOCJIBIMH. OﬁpamaﬁTeCL K HAM 10 UMEHH U Ha Thl, TOJIBKO €CJIX Bbl
XOpO1IO 3HAaKOMBI.

He onupaiimecs Ha Kpecno-KONACKY: ONHMPATBCS MM BUCHYTh Ha YbeH-TO
WHBAJIUIHOM KOJIACKE - TO )K€ CaMoe, YTO OIMPAThCsl U1K BUCHYTh Ha €€
obnajiaTene, ¥ 3T0 ToXe paszapakaer. IHBanuaHas KOJIACKA - 3TO 4aCTh
HENMPUKAcaeMOro MPOCTPaHCTBA YeNIOBEKA, KOTOPBIH ee UCTIOJIB3YeT.

BrumamensHocmb u mepnenugocms. KOT/a Bbl pa3rOBapMBaeTe C
4eJ0BEKOM, HCIIBITHIBAIOIINM TPYAHOCTH B OOINEHHH, CITyLIAWTe €0
BHHUMAaTebHO. By/IbTe TeprenuBhl, K IUTe, KOr[a YelI0BEeK CaM 3aKOHYHUT
dpasy. He nonpasnsiite ero u He Jorosapusaiite 3a Hero. Hukorza ne
TIPUTBOPSATECH, YTO Bb IOHUMAETE, €CITH HAa CAMOM JIEJI€ 3TO HE TaK.
TToBTOpHMTE, YTO BBI IIOHSIIH, 5TO TIOMOXET YeJIOBEKY OTBETHTD BaM, a BaM -
TIOHSATBD €ro.



o Pacnonooicenue 013 beceObvi: KOrja Bbl TOBOPUTE C YETIOBEKOM,
MOMB3YIOIIMMCS HHBATMIHOM KOJISCKOM MM KOCTBLIAMH, PACIIONO0XKHUTECh
TaK, 4TOObI BAllli ¥ ero riia3a ObUIM Ha OZTHOM YPOBHE, TOTIa BaM Oyner
Jerye pa3roBapuBath. PazroBapusas ¢ TEMH, KTO MOXKET YUTATh 110 rybam,
PacIoJIOKUTECh TaK, 4ToObI Ha Bac najan cBeT, 1 Bac 0bL10 XOpOLIO BUIIHO,
mocrapaiiTech, 4To0b Bam Huuero (ena, Curapersl, PYKH) HE MELIAJO.

o Ilpueneuenue 6HUMAHUS 4eN0BEKA: 4TOOKI IPUBIEYb BHUMaHHUE YENIOBeKa,
KOTOpBIH IJI0XO CIIBILIKT, IOMAIIMTE MY PYKOH Wil MOXJIONAMTE 10 TUIeYy.
CMOTpuTeE eMy TIPSAMO B I7la3a ¥ TOBOPUTE YETKO, HO UMeENTE B BUAY, YTO HE
BCE JIIO/IM, KOTOPbIE IUIOXO CIBIILIAT, MOI'YT YATATh IO rybam.

« He cmywaiimecs, €CIM CIIy4alHO JAOIYCTHUIIH OIIOIIHOCTB, CKa3aB
«Y BAIAUMCS» WM «BBI cibimamy 06 5ToM?» TOMY, KTO HE MOXKET BUACTh
WJIM CJIBIIIATD.

Taxoke pa3paboTaHbl MpaBUiIa STHKETA JUIA JIMIL C Pa3sHBIMU paccTporCTBaMU
dbynkuui opranuzma. CMCOK MpaBuil IOCTaTOYHO BEJIHUK. Ecnu coMHeBaeTeCh,
paccUMTHIBalTe Ha CBOM 3/paBblii CMBICI H CIOoCOOHOCTH K COUYBCTBHIO.
OTHOCHTECH K JIPYroMy 4eIOBEKY, Kak K cebe caMoMy, TOYHO TaK XKe ero
yBa)kaiTe - ¥ TOrIa OKa3aHHue YCIyrH B yYPEXKACHUA U obieHue OyayT

3¢ heKTUBHBIMH.

IIpamma ITHKETA IIPH 00LEeHUH ¢ MHBAJIHJAAaMH, HCIILITHIBAIOIIMMH
TPYAHOCTH NpPH nepeABHKCHHH

« TloMHHMTE, YTO HHBAIKIHAS KOJACKA - HEIPUKOCHOBEHHOE MPOCTPaHCTBO
yenoBeka. He o6okaunBaiiTech Ha Hee, He TOJIKAaNWTe, He KIaUTe Ha Hee
Horu Ge3 paspentenus. Hadats KaTHTB KOJICKY 63 cornmacust HHBaNMAA - TO
e caMoe, YTO CXBaTUTh M MIOHECTH YesoBeka 6e3 ero pasperucHus.

+ Bcerna cnipammBaiite, Hy’KHa JI4 IIOMOIIIb, IPEK/E YEM OKa3aTh €€.
IIpesnaraiiTe MOMOIIb, ECIIU HYKHO OTKDBITh TSKEIYIO 1BEPD K1 NIPOUTH
110 KOBPY C JAJMHHBIM BOPCOM.

« Ecnu Bame npeioxeH|e 0 IOMOIIM IPUHATO, CIIPOCKUTE, YTO HYKHO
ZenaTh, ¥ YE€TKO CIIeyHTe HHCTPYKIHUAM.

« Ecnu BaM pa3pemdiiy nepeIBUraTh KoJsicKy, CHa4ana KaTure ee MeVICHHO.
Kossicka GBICTPO HabMpaeT CKOPOCTh, U HEOXKHUJAHHBIH TOIIOK MOKET
TIPUBECTH K NOTEPE PABHOBECHS.

« Bcerza muuHO y6exaaiTech B JOCTYIHOCTH MECT, I/I€ 3aIllaHUPOBAHbI
MepONpHATHs. 3apaHee OMHTEPECYHTeCh, KaKHe MOTYT BOSHUKHYTE
npo6aeMbl WK Gapbephl U KaK UX MOXKHO yCTPAHHTE.

« He Hajo XJIONATh YeNI0BeKa, HaXOASLIErocs B MHBAIIMIHOHN KOJIACKE, M0
CITMHE WJIY T10 IIeYy.



« Eciu BO3MOXHO, PacToNOXKHUTECh TaK, YTOOBI BAIlM JIMLA OBUTH Ha OTHOM
ypoBHe. M36eraiite mojoxeHus, Ipu KOTOPOM BalllEMy cobece JHUKY HYKHO
3aMpOKUIBIBATE I'OJIOBY.

« Ecnu cymmecTByioT apXUTeKTypHBIe 6apbepsl, MPeIyIPEANTE O HHX, 4TOOBI
YeJl0BEK MMENI BO3MOKHOCTh [IPHHMMATD PELICHHUS 3apaHee.

« TloMHuUTe, YTO, KaK IIPABUJIO, Y JIOJEH, HMEIOIIUX TPYAHOCTH IIPH
niepe/IBHKEHHH, HET TIPo6ieM CO 3peHHEM, CITyXOM M MOHUMaHHEM.

« He nymaiite, 4T0 HEO6XOAUMOCTD TOJIE30BATHCA HMHBAJIMIHOMN KOJISACKOH -
3TO Tpareaus. ITo crocob cBOGOJHOrO (€CIU HeT apXUTEKTYPHBIX
GapbepoB) nepeaBrkenns. ECTh IOH, TIOTb3YIOMKECs HHBAIMIHOH
KOJISICKOM, KOTOpBIE HE YTPATHIIX CIIOCOOHOCTH XOAUTh U MOTYT
TepeIBUraThCA C IOMOLIIBIO KOCTBLIEH, TpocTH | T.11. Konsicku oHu
HMCIIONB3YIOT JUIS TOTO, YTOOBI 9KOHOMHTE CHIIBI M GBICTpEE NepeIBUIaThCsl.

Hpam«ma 3THKETa NMpH O0LIEeHHH ¢ HHBAJIMAAMH, HMEKIIHUMH HApYIIEeHHE
3peHHe WK HEe3PAYHMH:

« Ilpexnaras cBOO MOMOLIb, HATIPABIISUTE YEIOBEKa, HE CTUCKHBAWTE €ro
PYKy, MIATE TaK, KaKk Bbl 00br4HO xoaute. He HyXHO XBaTaTh CIIENIOr0
yeNoBeKa M TAIUTh ero 3a COOOi.

« Onuumre KpaTko, rie Bbl HaxoAuTech. IIpeaynpexnanTe o NpensaTCTBUAX:
CTYTIeHsIX, JTyXaXx, AMax, HU3KHX NPUTONOKaX, TPy6ax M T.II.

« HWcnonp3yiite, €cii 3TO yMECTHO, (pa3bl, XapaKTepH3yIOIHe 3BYK, 3anax,
paccrosiHue. JlenuTech YBU/ICHHBIM.

« OG6paraiitech ¢ co6akamMu-IIOBOJBIPAMHU HE TaK, KaK C OOBIYHBIMHU
JIOMAIIIHMMH KHBOTHEIMH. He KoMaH/yiiTe, He TpOraiTe U He UrpalTe C
c00aKOH-TIOBOABIPEM.

« Ecnu BBl cobrpaeTech YUTATh HE3pAUEMY Y€IOBEKY, CHadaia NpeAynpenTe
06 stoM. I'oBopuTEe HOpMaIBHBIM ronocoM. He npormyckaiite HUHGOpPMaLIHIO,
ecyi Bac 00 3TOM He MOTMPOCST.

« Eciu 3T0 BaXHOE [HUCHMO MM IOKYMEHT, He HYXKHO s yOeAuTeIbHOCTH
ZaBaTh ero norporatk. [Ipu 3TOM He 3aMeHsTe YTEHHE NIEPECKA3OM. Korpa
He3pAYMiA YeNIOBEK NOJKEH MOANUCATh JOKYMEHT, NIPOYUTANUTE ErO
06s3aTenbHO. UHBaNMIHOCTh HE OCBOOOKIAET CIIETIONO YEJIOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOM JTOKyMEHTOM.

« Bcerna obpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, laXKe eClii OH Bac HE
BHJIUT, a He K €ro 3pA4YeMy KOMIIaHbOHY.

« Bcerna Ha3sBaiiTe cebs U MpeCTaBIsHTE JPYyrUX COOECETHUKOB, a TAKKe
OCTaNIBHBIX IIPUCYTCTBYIOIIMX. ECM BBl XOTHTE NOXKATh PYKY, CKaXHTE 06
3TOM.

« Korna BbI peqyiaraete He3psiueMy 4€l0BeKy CECTb, HE yCcaXKuBauTe ero, a
HanpaBbTe PyKY Ha CIIMHKY CTYJa WK IMOJIOKOTHHK. He BoauTe no
NIOBEPXHOCTH €ro PyKy, a AaiTe eMy BO3MOKHOCTh cBOOO/IHO NTOTPOraTh
npeameT. Eciiy Bac MOnpocuiy noMovb B3ATh KaKOU-TO IIPEIMET, HEe



cle/lyeT TAHYTh KHUCTh CIIENOro K MpeaMeTy ¥ 6paTh ero pykon 3ToT
npeiMeT.

« Korza BbI 061aeTech ¢ rpyIIoi He3psIuX JTIOfeH, He 3a0bIBaliTe KaXAbli
pa3s Ha3bIBaTh TOTO, K KOMY Bbl 06palaeTech.

« He 3actaBnsiiTe Bamero cobeceIHMKa BEILATh B I[yCTOTY: €CIIU BB
riepeMeIlaeTech, peynpeauTe ero.

« BroaHe HOpMAIBHO yIOTPEOIATE CIIOBO «CMOTPETh». [lisi He3psuero
YeJI0BeKa 3TO 03HAYaeT KBUJETH PyKaMm», OCA3aTh.

« U36eraiiTe pacmIbIBYaTHIX ONpPEEIeHNN i HHCTPYKIHUH, KOTOpbIE OOBIYHO
COMPOBOXIAIOTCS KECTAMHU, BhIpakeHU#H Bpoze «CTakaH HaXO[UTCA [Ie-TO
TaM Ha crojey. Crapaiitech ObITh TOYHBIMH: «CTaKaH IMocepeanHe CTOIay.

« Ecnu BBl 3aMETHIIA, UTO HE3PSAUHMIA YenoBeK COMIICS ¢ MapIIpyTa, He
YIpaBIIsHTE €ro ABHXEHHEM Ha PACCTOSHUM, TIOJOMINTE U TOMOTHTE
BBIOPATHCS Ha HY)KHBIX ITyTh.

« [Ilpu criycke HiiM HOgbeME 110 CTYIIEHbKaM BeJUTe He3psAIero
TeprneHAuKyIIIpHO K HUM. [epeaBurasce, He eaiTe PhIBKOB, PE3KHUX
ABXeHUH. TIpy COMpOBOXIEHNN HE3PSUEro YeNoBeKa He 3aKiIa/(bIBanTe
pyKH Ha3aj - 3T0 HeYy00HO.

IpaBu/ia THKETA NPH 0GLIEHHH C HHBAJIH/IaMH, HMEIOIIHMH HapylIeHHe
cayxa:

« PasroBapuBas ¢ 4elOBEKOM, Y KOTOPOI'O IIOXOH CIIyX, CMOTPHTE MPAMO Ha
Hero. He 3aTeMHsliiTe CBOE JIMLIO U HE 3arOpaKMBanWTe €ro pyKaMH,
BOJIOCAaMHM MJIM KaKMMHK-TO IpeiMeTaMu. Bam cobece THMK IOJIKEH UMETh
BO3MOXHOCTb CJIEJIMTH 32 BEIPAXXCHUEM BAILETO JIULIA.

« CylIecTByeT HECKOJIBKO THIIOB U CTeneHel ryxoTsl. COOTBETCTBEHHO,
CyLIECTBYET MHOTO CII0COGOB OOLIEHHS C JIFOIBMHU, KOTOPBIE TJI0XO CIIBILIAT.
Eciu BBl He 3HaeTe, KaKoW NMpeArnoYecTs, COPOCHTE Y HUX.

« HekoTopble JIOAU MOTYT CIIBIILIATh, HO BOCIIPUHUMAIOT OTAEbHBIE 3BYKH
HEMpaBHIIEHO. B 3TOM ciryuae roBopute 6oliee TPOMKO U YETKO, MOAOKpast
TTOAXOASAIIMH ypoBeHb. B pyroM cirydae MoHag00HUTCs JIMIIb CHU3UT
BBICOTY TOJIOCA, TAaK KaK 4eJIOBEK yTPaTHJI CIIOCOOHOCTH BOCIIPUHMMATh
BBICOKHE YaCTOTBHI.

« Yro6bl IpUBJIeYh BHUMAHHE YENOBEKA, KOTOPBIH IIJIOXO CIIBIIINT, HA30BUTE
ero 1o uMeHH. Eciii oTBeTa HET, MOXKHO ClIerKa TPOHYTh Y€JI0BEKa HIIH Ke
1IOMaxaTh pPyKOH.

« ToBopuTe sicHO ¥ poBHO. He HyXHO W3NHIIHE T0A4E€PKHBATH YTO-TO.
Kpuuats, 0COGEHHO B yXO0, TOKE He HaJl0.

« Ecu Bac mpocsT NOBTOPHUTH YTO-TO, IoNpobyiite nepedpasuposarh CBOE
npeznoxenue. Mcrons3yite KecThl.

« VY6emutecsh, 4To Bac MoHAIU. He cTeCHANTECH CIIPOCUTD, TMOHSI JIK Bac
cobeceHHK.

« Ecnu eI coobaete HHGOPMAIIMIO, KOTOPas BKIIOYAET B cebst HOMep,
TeXHUYECKMM MM JPYroW CI0XKHBIM TEPMHUH, aJpec, HallUIIHUTE €,



coobumte 1o Gakcy UK NEKTPOHHOU IT0YTE WITH JIFOOBIM APYTHM
crnocoboMm, Ho Tak, YTo6bl OHa ObLIa TOYHO TOHSATA.

Ecnu cyniecTByroT TpyJHOCTH IIPH YCTHOM OOIIIEHHH, CIPOCHTE, He Oyaer
JI¥ TIPOIIIE MePETUChIBATHCS.

He 3a6riBaiiTe o cpene, koTopas Bac OKpykaeT. B GONbIIMX HIIH MHOTOJIFOHBIX
MOMEIIEHHUAX TPYAHO 06IATBCS C JTIOABMH, KOTOPBIE INIOXO CIIbILAT. SpKoe
COJIHLIE MJTH TE€Hb TOXE MOTYT OBIThH HaphepaMu.

OueHp 4acTo IIIyXue JIOM HCIIONB3YIOT A3bIK )KecToB. Eciu BbI 061IaeTech
4epes NepeBoYMKa, He 3a0y1pTe, 4TO 00palaThCa Hal0 HEMOCPEACTBEHHO
K coOeceIHHUKY, a He K IIEPEBOAYHKY.

He Bce mrou, KOTOpBIE IJI0XO CIBILIAT, MOTYT YHTATh 0 ry6am. Bam
Jy4lle BCEro CpocuTh 06 3TOM mpu nepBo# BeTpede. Ecnu Baiu
cobeceTHUK 00/1a1a€T 3TUM HaBBIKOM, HY)KHO COOJIIOIaTh HECKOJIBKO
Ba)XHBIX NpaBuJl. [IoMHMTE, 4TO TONBKO TPU U3 JECATH CIIOB XOPOIIO
NPOYHTHIBAIOTCS.

HyxHo cMOTpeTs B U110 cobeceJHUKY ¥ TOBOPHUTS SICHO H ME/JIEHHO,
HCII0/Ib30BaTh NPOCThIE (hpa3bl U u3beraTh HECYIIECTBEHHBIX CJIOB.

Hy»HO MCTI0/1b30BaTh BEIpaKEHUE JTULIA, KECTHI, TEIOIBHKEHHS, ECITH
XOTHTE MMOJYEPKHYTh UM MPOSICHATH CMBICI CKa3aHHOTO.

IIpaBusia 3THKeTa NPH 0GLIEHHH C HHBAJIHAAMH, HMMEIOLIHMH 32/1ePKKY B
pa3sBUTHH H NpPobsieMbl 00LEHHS, YMCTBEHHbIE HAPYLIEHHA:

Hcnonp3yiite JOCTYNHBIHN S3bIK, BRIPAKAWTECh TOYHO H I10 JEIY.
HN36eraiiTe ClI0BECHBIX IITAMIIOB H 00pa3HBIX BBIPAKEHHUH, €CITH TOIBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECeTHUK C HUMH 3HAKOM.

He rosopure cBeicoka. He nymaiite, 94T0o Bac He MOMMYT.

I'oBops 0 3amavax UM MpoeKTe, paccka3kiBaiiTe Bee «Io maramy. Jlaite
BalleMy cobecelHMKy BO3MOXHOCTh OOBITpaTh KaKABIH IIar MocJie Toro,
KaK Bbl OOBSCHUIH eMy.

Hcxoaute U3 TOro, 4To B3pOCIIbIN YEIOBEK C 3a[IeP)KKOM B PA3BUTHH UMEET
TAKOM e OMBIT, KaK U M000# pyroi B3pOCbIi YelOBEK.

Ecnu Heobxoaumo, Henonp3yiiTe WILTFOCTpAlui Wik Gotorpaduu. Bynsre
rOTOBBI TOBTOPUTE HECKOJIBKO pa3. He ciaBalitTecs, eciiu Bac ¢ epBOro pasa
HE MOHSITH.

Obpainaiitech ¢ 4e0BEKOM ¢ NpoblieMaMy pa3BUTHsI TOYHO TAK K€, KaK BbI
Ob1 oOparnanuce ¢ mobsM ApyruM. B Gecene obcyxaaiite Te ke TeMBI,
KakKue Bbl 00CyKaaeTe ¢ IpyruMH moasMu. Hanpumep, ninansl Ha
BBIXOJHBIE, OTIIYCK, IIOr0/ia, MOCIeIHUE COOBITHSI.

O6pariaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

IToMHHMTE, YTO JIOH C 3aIePXKKOM B Pa3BUTHH A€€CITOCOOHBI B MOTYT
IIOJNMCHIBATh JOKYMEHTBI, KOHTPAKThI, FOJIOCOBATh, JaBaTh COrMacue Ha
MEAULMHCKYIO [TOMOIIIb U T.1.



IpaBuia 3THKeTa NPH 00IEHHH ¢ HHBAJIHAAMH, HMEIOLIHMH NCHXHYECKHEe
HapyllIeHHs:

[lcuxuuecKkre HapylIEHHUs - He TO XKe CaMoe, YTO NpobJieMbl B pa3BUTHH. Jroau ¢
NICUXUYECKMMH MpoOIeMaMy MOTYT HCIIBITEIBATH SMOLMOHAIBHBIE paccTpoiCcTBa
WM 3aMelIaTeNbCTBO, OCIOXHSIOIIHME UX KU3Hb. Y HHX CBOH OCOOBIH 1
W3MEHYUBBIM B3I HA MUP.

He Haz0 AyMath, 4TO JIOM C ICHXAYECKUMHU HapyILIEHUAMH 00s3aTeIbHO
HY/IAIOTCS B JIOTIOJHUTEIBHOM TIOMOIIM M CIELIHaIbHOM O0pallleHHH.
O6palaiiTecs ¢ JTOABMH C TICHXUYECKMMH HapyIIEHUAMH KaK C
nu4HOCTAMH. He HyXHO JienaTh Npex/1eBPEMEHHBIX BBIBOJIOB HA OCHOBAHHH
OINBITA OOIIEHHUS C APYTMMH JIIOJBMH C TaKOH ke GOpPMON HHBAIUIHOCTH.
He ciiefiyeT AyMath, 9TO JIOAM C ICHXMYECKUMH HapyIEeHUsMHU bonee
JIPYTHX CKJIOHHBI K HacHiuio. 10 Mu®. Ecin BBl IpYXemoOHbl, OHU Oy 1y T
YyBCTBOBATh Ce0sl CIIOKOKHO.

HeBepHO, 4TO JIFOJM C ICUXHUYECKAUMH HapyIICHUAMH HMEIOT npobaeMsl B
TOHUMAHHH WK HIDKE 110 YPOBHIO MHTEIUIEKTa, YeM GONBIIMHCTBO JIOJCH.
Ecnu 4enoBek, UMEIOIIMI ICHXHYeCKHe HapyIlEH s, PACCTPOEH, CIIPOCHTE
€ro CIIOKOWHO, YTO BB MOXKETE C/IeNaTh, YTOOBI TOMOYb eMY.

He roBopuTe Pe3Ko ¢ 4eJIOBEKOM, MMEIOIIUM NICUXHYECKHE HapyIICHHA,
JiaXe €CIIM y Bac €CTh [l 3TOr0 OCHOBaHM.

IIpaBuia 3THKeTa NPH OGLIEHHH C HHBAJIHIO0M, HCIIBLITHIBAIOLIHM
3aTPYAHEHHS B pPe4H:

He urnopupyiite moziell, KOTOPBIM TPYJHO TOBOPHUTB, IOTOMY YTO IOHSTDH
WX - B BallIIX MHTEpecax.

He nepe6uBaiite 1 He ONPABIANTE YeTOBEKA, KOTOPBIH UCIBITHIBACT
TpyAHOCTH B peur. HaunHaliTe rOBOPUTE TOJIBKO TOTZIA, KOTAA ybenuTecs,
YTO OH Y€ 3aKOHYMJI CBOIO MBICIIb.

He npiTaiiTech yCKOPUTH pasroBop. byibTe rOTOBBI K TOMY, YTO PasroBop ¢
YeNOBEKOM C 3aTpyHEHHOH pedbIo 3aiiMeT y Bac Gonbiue BpeMeHH. Eci Bbl
CHIELIHTE, JTy4llle, H3BUHHMBILKCh, JOTOBOPHThCS 06 OBIUEHHH B IDYTro€ BPEMSI.

CMOTpHTE B L0 COGECEHHUKY, TOIEPKUBANTE BU3YyaJIbHBIA KOHTAKT.
Otpaiite 3T0M Oecene Bce Ballle BHUMaHUE.

He mymaiiTe, 4TO 3aTpyJHEHHUs B PEYH - [IOKa3aTe/lb HU3KOrO ypOBHA
HHTeJJIEKTa YEI0BEKa.

CrapaiiTech 3a1aBaTh BONPOCKI, KOTOpble TPEOYIOT KOPOTKUX OTBETOB HIIH
KHMBKa.

He npuUTBOPSIATECH, €CIIH Bbl HE MIOHSJIM, YTO BaM CKa3alld. He crecHsiTech
nepecnpocuth. Eclii BaM CHOBA He yJallOCh IIOHATH, IOMPOCHTE
TIPOM3HECTH CIIOBO B Gosiee MeJIEHHOM TEMIIE, BOSMOXKHO, MO OyKkBaM.



« He 3a6biBaiiTe, 4TO YeJIOBEKY C HAPYIIEHHON PEYbIO TOXKE HYKHO
Bhickasathes. He nepeGuBaiite ero u He nonasnsire. He Toponute
rOBOPAILIETO.

« Eciu y Bac BO3HHKAKOT IIPOGIIeMBI B OGILIEHHH, CIIPOCHTE, HE XOYET JIi Balll
cobeceTHUK MCIONB30BaTh APYroi crnocob - HanucaThb, Hane4ararhb.
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